
Check Acceptance Tips:
� Institute a check acceptance policy. A clearly 

posted policy for your employees and 
customers can reduce your losses. 

� Accept checks written only with today’s date. 
Post-dated checks are civil matters and are not 
accepted in the Cook County State’s 
Attorney’s Bad Check Restitution Program.

� Remember, provide your customers with 
several payment options. You are not 
obligated to accept a check if  it does not 
meet your posted check acceptance policy. 

Cook County
State’s Attorney’s

Bad Check
Restitution Program

P.O. Box A3984
Chicago, IL 60690-3984

www.checkprogram.com/cookcountyil

Merchant Care Hotline

1-800-365-2960

“Don’t be a 
Victim of  
Bad Checks!”

Bad Check
Restitution Program

Anita Alvarez
Cook County

State’s Attorney

Check Screening Tips
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Note the check’s date. 
Post-dated checks normally
cannot be prosecuted.

Make sure
written and 
figure
amounts
match.

Observe the writer’s signature and make 
sure the signature matches their I.D.

Get 
a 
complete
street
address, not
just 
a P.O. Box 
and 
verify
phone.

Be wary of  new accounts.

A check is ELIGIBLE for this program if:
� The amount is no more than $5,000 (or multiple 

checks do not exceed this limit). There are no 
minimum dollar restrictions.

� The check was received in Cook County, deposited 
in a bank in exchange for goods or services and was 
presumed “good” at the time of  acceptance.

� The check is submitted to the program within 90 days
from the date of  the check.

� A “courtesy notice” was sent to check writer allowing
10 days to make check good.

� A photo I.D. (driver’s license, state identification 
card) was recorded at the transaction. 

A check is INELIGIBLE if:
� It is post-dated.
� Both parties knew there were insufficient funds

at the time of  transaction.
� It is a two-party, government, stop-payment or payroll 

check.
� The identity of  the check writer is unknown.
� There is no amount, date, or signature on the check.
� The bank has not processed the check twice with at 

least seven days between each processing.
� The numeric and written amounts on check do not 

match.
� The check involves an “extension of  credit” or was 

payment on an account. 

Checks ineligible for the Cook County State’s Attorney’s Bad Check
Restitution Program may be pursued through Small Claims Court 

or by a private collection agency.



Cutting Your Losses
As Easy As 1-2-3

1. Make personal contact with the check writer. 
If  you are unsuccessful, send a courtesy 
notice. The check writer has 10 days to 
respond and remit payment.

2.If  you do not hear from the check writer or 
receive payment, contact the Bad Check 
Restitution Program at 1-800-365-2960 for a 
crime report or visit our website at 
www.checkprogram.com/cookcountyil

3.Fill out the crime report, keep copies and 
attach originals of  all checks and 
notification documents, such as return 
receipts and bank notices, and mail to:

Cook County 
State’s Attorney’s

Bad Check
Restitution Program

P.O. Box A3984
Chicago, IL 60690-3984

If  you do not receive restitution within 90 days, 
contact the Cook County State’s Attorney’s 

Bad Check Restitution Program.

As your State’s Attorney,  I
am very concerned about
the harm that bad checks
have on local businesses.
Millions of  dollars are lost
every year by merchants but
we all pay. Higher 
consumer costs are passed on
to offset losses, and taxes

are increased to cover the costs of  law enforce-
ment and prosecution.

To respond to this problem, I have implemented a
Bad Check Restitution Program to assist local 
merchants. The goal is to obtain full restitution for
the victim without adding to the financial burden
of  the criminal justice system.

Our Bad Check Restitution Program operates as
a unique effort between private and public 
sectors. Merchants in Cook County receive 
restitution without paying collection fees. 
First- time bad check offenders may avoid 
criminal prosecution by attending a mandatory 
intervention class, and paying restitution. All of
this is accomplished with no cost to taxpayers.

A Message From 
State’s Attorney 

Anita Alvarez

How Our Program Works:
The Cook County 

State’s Attorney’s Bad
Check Restitution Program 

� Bad check reports are easy to file, 

and follow-up action is prompt.

� Upon recovery, 100% of  the face 

value of  the check is returned to 

the merchant.

� There is no minimum dollar 

restriction on a bad check.

� Offenders must complete an 

educational class at their expense.

� The program operates at no  cost

to Cook County or taxpayers.



Jurisdictions ServedCorrectiveSolutions Jurisdictions Served
ARIZONA

Coconino County
Gila County
Mohave County
Navajo County
Pima County
Pinal County
Yavapai County

ARKANSAS

11th Judicial District West
11th Judicial District East
18th Judicial District West
19th Judicial District West
Calhoun County 
Clay County
Columbia County
Dallas County
Greene County
Hot Spring County
Ouachita County
Union County

CALIFORNIA

Alameda County
Calaveras County
Colusa County
Contra Costa County
El Dorado County
Glenn County
Imperial County
Los Angeles County
Madera County 
Marin County
Mariposa County
Merced County
Modoc County
Monterey County
Napa County
Nevada County
Orange County
Placer County
Riverside County
San Bernardino County
San Joaquin County
San Mateo County
Santa Barbara County
Santa Clara County
Sierra County
Sonoma County
Stanislaus County
Tulare County
Tuolumne County

COLORADO 

1st Judicial District
2nd Judicial District
4th Judicial District
5th Judicial District
8th Judicial District
9th Judicial District 

COLORADO CONT.

10th Judicial District
14th Judicial District
17th Judicial District
18th Judicial District
21st Judicial District

FLORIDA

12th Judicial Circuit
17th Judicial Circuit
18th Judicial Circuit 
20th Judicial Circuit
Miami Dade

HAWAII

City & County of Honolulu
Kaua’i County

ILLINOIS

Christian County
Clark County
Cook County 
DeKalb County
Edgar County
Effingham County
Kendall County
Knox County
LaSalle County
Macon County
Madison County
McLean County
Moultrie County
Putnam County
Randolph County
Sangamon County
St. Clair County
Union County
Vermilion County
Will County
Winnebago County

INDIANA

Allen County
Dearborn County
Floyd County
Johnson County
Lake County
Marion County
Noble County
Ohio County
Porter County
Starke County
Tippecanoe County
Vigo County

IOWA

Dallas County
Dubuque County
Jefferson County
Polk County
Warren County

MISSOURI CONT.
Newton County
Pike County 
Platte County
Webster County

NEVADA

Carson City
Lyon County

NEW MEXICO

1st Judicial District
2nd Judicial District 
4th Judicial District
7th Judicial District
9th Judicial District
13th Judicial District

OREGON

Deschutes County
Yamhill County

PENNSYLVANIA

Armstrong County
Beaver County
Bedford County
Berks County
Blair County
Bradford County
Butler County
Dauphin County
Delaware County
Huntingdon County
Indiana County
Lackawanna County
Lancaster County
Lawrence County
Lebanon County
Lehigh County
Luzerne County
McKean County
Montgomery County
Northampton County
Somerset County
Washington County
Wayne County
York County 

SOUTH CAROLINA
11th Judicial Circuit
15th Judicial Circuit

TEXAS
Bell County
Bexar County
El Paso County
Jefferson County
Williamson County
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KENTUCKY

Adair County
Allen County
Boone County
Bourbon County
Bullitt County
Campbell County
Carter County
Christian County
Clark County
Clay County
Daviess County
Edmonson County
Estill County
Fayette County
Fleming County
Floyd County
Franklin County
Gallatin County
Grayson County
Hardin County
Harrison County
Henderson County
Hopkins County
Jefferson County
Jessamine County
Knox County
Laurel County
Logan County
Madison County
Marion County
Marshall County
Mason County
McCracken County
McCreary County
Meade County
Mercer County
Pike County
Pulaski County
Rowan County 
Simpson County
Todd County
Trigg County
Warren County
Washington County

LOUISIANA

Caddo Parish
Orleans Parish
St. Charles Parish

MARYLAND

Anne Arundel County
Baltimore County
Caroline County
Carroll County
Cecil County
Frederick County
Harford County
Howard County
Prince George’s County

MARYLAND CONT.
Queen Anne’s County
Talbot County
Washington County
Wicomico County 

MASSACHUSETTS

Cape & Islands District
Middlesex District 
Suffolk County

MICHIGAN

Bay County
Genesee County
Ingham County
Ionia County
Isabella County
Kent County
Livingston County
Monroe County
Oakland County
Saginaw County

MINNESOTA

Wright County

MISSISSIPPI

Camden County
Claiborne County
Copiah County
Covington County
Forrest County
Franklin County
Holmes County
Humphries County
Issaquena County
Jasper County
Jefferson County
Lincoln County
Perry County
Pike County
Sharkey County
Simpson County 
Smith County
Walthall County
Warren County
Yazoo County

MISSOURI

Adair County
Buchanan County
Camden County
Christian County
Crawford County
Franklin County
Gentry County
Howell County
Jackson County
Jasper County
Macon County
McDonald County



� The check was received in exchange for 
merchandise, personal property or services and 
returned by the bank stamped “NSF” (non-sufficient 
funds) or “account closed”.

� The amount is no more than $5,000 (or multiple 
checks do not exceed this limit). There are no 
minimum dollar restrictions.

� The check was passed within Cook County.
� The check was processed twice by a bank at least 

seven days apart.
� A driver’s license  number should have been recorded

at the transaction. 
� The check writer was sent a “courtesy notice” via mail

and extended a grace period of 10 days to make full 
restitution of the bad check.

Cook County State’s Attorney’s

Bad Check Restitution Program
Anita Alvarez, State’s Attorney

Eligible Checks
� No stolen, conterfeit or forged checks. Report these 

types of checks to local law enforcement.
� No check where there has been a partial payment 

accepted and unpaid balance remains.
� No “stop payment” checks. Pursue these chacks in 

small claims court or report to law enforcement. 
� No “post dated” checks or checks accepted where there 

was an agreement to “hold” the check for a specific 
period before depositing the check into the bank.

� No check given as a payment on an installment account 
or where there was an “extension of credit” given to the 
check writer.

Ineligible Checks

How to File

After A Check Is Filed
� After a crime report has been filed, do not accept payment from the check writer. Refer the check writer to the State’s

Attorney’s Bad Check Restitution Program to make payment. 

Check Writer Hotline (800) 368-5199  

� You will not be contacted about the status of your complaint. To obtain status, you should wait 90 days before calling:

Merchant Hotline (800) 365-2960

� After restitution is recovered from the check writer, you will receive a payment from the State’s Attorney’s Bad Check

Restitution Program. If the check writer is non-compliant, the case will be reviewed for prosecution. If the case is non-

prosecutable, at your request, you may have the check returned to pursue in small claims court.

For more information, please visit: www.checkprogram.com/cookcountyil

1. File checks within 90 days of the transaction date.  

2. Use one crime report per check writer.

3.  List any attempt to notify the check writer by telephone or by mail. Describe the result.

4.  Photocopy everything you send to the State’s Attorney’s Bad Check Restitution Program.

5.  Fill in the crime report as completely as possible.  Attach the original check(s) and other supporting

document (i.e. bank notice, certified mail receipts, copy of the courtesy letter) 

and mail to:  Cook County State’s Attorney’s

Bad Check Restitution Program

P.O. Box A3984

Chicago, IL 60690-3984



 The following types of checks are ineligible for the program:   
 *Two-party checks    *Partially re-paid checks  *Fraudulent or stamped lost/stolen/forged 
 *Payroll, credit card or rent checks  *Post/pre dated or altered checks *Checks you agreed to hold before depositing 
 *Checks passed outside of your county  *Checks which are repayment of loan or civil contract agreement 

• I will not accept direct payment from the check writer after filing this report with the Program. Please refer check writer to (800) 368-5199. 
• I understand that the check writer has the option to dispute this claim in writing with the Bad Check Program. 
• If this crime report is not completely filled out it may prevent or delay this case from moving forward for prosecution review. 
• I attest that I have sent notice to the check writer and after 10 days it remains unpaid. 
• I have reviewed the filing instructions, I hereby affirm and attest under penalty of perjury, that all information provided on this crime report 

is true to the best of my knowledge. 

 
X_________________________________________      _____________________________________     _______________________ 
     Signature of Person Filing  (Required)                                   Print Name of Person Filing            Date Filed 

Additional crime reports are available at: www.checkprogram.com/cookcountyil 
 

 

Bad Check Program Address: 
P.O. Box A3984 
Chicago, IL 60690-3984  

Bad Check Program Contact: 
(800) 365-2960 - Merchant Hotline 
(800) 368-5199 - Check Writer Hotline 
(Please refer check writer to the “check writer” hotline) 

For more information: www.checkprogram.com/cookcountyil 

BAD CHECK CRIME REPORT 
COOK COUNTY STATE’S ATTORNEY 

ANITA ALVAREZ 
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Victim/Merchant Name:__________________________________________________________________________________________ 
 
Contact Name: __________________________________________________ Title: __________________________________________  
 
Victim Contact Information:   Email: _____________________________________________________________ 
(Required) 
    Phone:(______)______________________Fax:(______)_____________________ 
• Email and/or fax are required for acknowledgement receipt of check and/or Program communication  
 
Address:_________________________________________City:____________________________State:______ Zip Code:____________ 

Step 
2 

Victim 
Information 

Step  
1  

Confirm 
Eligibility 

Step 
5 

Victim  
Verification 

 
Sign & date 

Check Writer’s Name:____________________________________________________ 
  
Address:______________________________________________Apt:______________ 
 
City:__________________________________ State:________ Zip Code:___________ 
 
Home Phone:(_____)__________________Other Phone:(_____)_________________ 

Driver’s License # / Other ID #: 
____________________________ 
 
State:              Date of Birth: 
________       ____/______/______ 
 
Other ID: (if applicable) 
___________________________ 

Step 
3 

Check 
Writer 

Information 

Courtesy notice must be sent to recover the bad check(s) in question. If no attempt has been made, the check is not eligible for prosecution.  
(See courtesy notice on back.)   

Address where check was accepted (if different than above in Step 2:______________________________________________ (Required) 
 
City:________________________________________ State:_______ Zip Code:____________________ 

Step 
4 

Check  
Information 

 
 
 
 
 

Ck. No.            Date Passed    $ Amount         Name of person accepting check      Can person ID 
                        (if no longer employed please list manager)         check writer? 

 
Yes No 

Yes No 

Yes No 

01/06/09 



Bad Check Program Information 
As a victim of a bad check you may file this report with the Cook County State’s Attorney, provided there is sufficient information, and that the check meets all 
eligibility guidelines. The Cook County State’s Attorney’s Office will seek full restitution for victims whenever possible; however, please keep in mind that the 
Bad Check Restitution Program can make no recovery guarantees. By submitting the check to the program you surrender control of the check to criminal  
process and forego the opportunity to pursue civil debt collections at the same time. 
 
Check writers are encouraged to make payments in full. Should a partial payment be received, the payment will be allocated between the victim and the Bad 
Check Program. “Restitution” refers to the face value of all checks listed on this report. 
 
A check will be deemed ineligible and returned to you to pursue a civil remedy, if a filed check is later determined to be: 
• A stop payment check where the issuer acted in good faith and with reasonable cause in stopping payment,  
• A check issued by someone not competent or of legal age,  
• A check dishonored due to bank error or failure to notify the check writer of bank adjustment of a check,  
• A check issued to pay an obligation arising from an illegal transaction. 

What to do after my crime report is filed with the Program 
• Please do not accept direct payments from check writers. Should the check writer contact you to make payment, refer them to the Check Writer Hotline at 

(800) 368-5199.   
• You may contact Merchant Care for case updates at (800) 365-2960 at anytime.  
• Please allow a minimum of 90 days to pursue restitution.  
• If the check writer does not comply with the Program, the case may be reviewed for possible criminal prosecution.   
• If we are unable to recover restitution and/or the check is not “eligible” for prosecution, you may request the check(s) be returned to  pursue a civil remedy. 

Date 
 
Dear Check Writer: 
 
You are hereby notified that a check numbered______ in the face amount of $________, issued by you on _________drawn upon __________ bank, and  
payable to ___________, has been dishonored. You have 10 days from receipt of this notice to tender payment of the full amount of such check plus a  
transaction fee of $_______, the total amount due being $_________. 
 
Unless this amount is paid in full within the time specified above, we may turn over the dishonored check and all other available information relative to this 
incident to the State’s Attorney’s Office for potential criminal prosecution. 
 
Closing, 
 
Your name/address 

1. Fill out Report Completely. 
2. Attach checks and all supporting documents such as CERTIFIED MAIL RETURN RECEIPT OR UNDELIVERED LETTER, COPY OF 

“COURTESY NOTICE,” ETC. 
3. Mail Bad Check Crime Report and all other correspondence to: 
    Cook County Bad Check Restitution Program 
    P.O. Box A3984, Chicago, IL 60690-3984  
4. Once a report has been filed: ALL restitution payments must be coordinated by the State’s Attorney’s Office. Should the check writer contact 

you to make payment, direct them to the Bad Check Restitution Program at (800) 368-5199.  
DO NOT ACCEPT PAYMENT DIRECTLY FROM CHECK WRITER. 

For additional information and crime reports: www.checkprogram.com/cookcountyil 

Sample “Courtesy Notice” 

Filing Instructions 

Transaction Fee 
The fees authorized pursuant to Illinois Compiled Statutes Section 720 ILCS 5/17-1b(h) to defray the costs and expenses incurred by a victim 
of a dishonored check.  
 
The amount of the transaction fee must not exceed: $25 if the face amount of the check or draft does not exceed $100; $30 if the face amount of the 
check or draft is greater than $100 but does not exceed $250; $35 if the face amount of the check or draft is greater than $250 but does not exceed 
$500; $40 if the face amount of the check or draft is greater than $500 but does not exceed $1,000; and $50 if the face amount of the check or draft is 
greater than $1,000.  




