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ANNUAL MEETING

9 – 9:30 a.m. Registration

9:30 –10:30 a.m. Communications for Credit Managers 10011
Vicki Klein

Toastmasters International

10:30 – 10:45 a.m. Break

10:45 – 11:45 a.m. Speed Networking
Lillian Novak, CGA

NACM Midwest

11:45 a.m. – 1 p.m. Annual Meeting Luncheon

1 – 2:15 p.m. Economic Update
William A. Strauss

Federal Reserve Bank of Chicago

2:15 – 2:30 p.m. Break

2:30 – 3:30 p.m. Panel Discussion

Value Added Services for the Credit Depaarrttmmmeent
Larry O’Brien

PotashCorp
Paul White

C.H. Robinson Worldwide, Inc.
Leonel Torrejon

Offi  ceMax

3:30 – 5 p.m. Business Meeting and 

Networking Event
Hors D’oeuvres and Cash Bar

Educational Sessions 

$199 members, $398 non-members
(Lunch Included) 
Two coupons per person are valid.

Business Meeting 

Free to all members

I would like to attend: 

CEU points and CCE recertifi cation points are available for educational sessions.

Annual Meeting Giveaway!
Don’t miss your chance to win a complimentary admission to 

this year’s  Credit Congress during the networking event. Winner 
must attend educational sessions and networking event.

Name_______________________________________________________________  Member # ____________________________________

Company___________________________________________Address ________________________________________________________

City____________________________________________ State _________________________ Zip _________________________________

Phone  ________________________   Fax _________________________E-mail ________________________________________________

Check—Payable to NACM Midwest and mail to: 3005 Tollview Drive, Rolling Meadows, IL  60008

Credit Card—For security reasons, please do not fax your credit card number. Fax this registration form to 847-253-6241, and call 
Kathy Berendsen at 800-935-6226 ext. 6410 to make your payment.  

All payments must be received one week prior to meeting. Fax this form to 847-253-6241.
Cancellation Policy: Cancellations must be received in writing, via fax, e-mail or mail no later than one week  prior to the meeting date to qualify for a full refund. Cancellations 
received later than one week prior to the meeting date DO NOT qualify for a refund of registration fees. Sorry, phone cancellations cannot be honored. A 20% surcharge applies to 
late registrations and rebooking. If you have any questions, please e-mail info@nacmconnect.org.
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